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It has been another incredible year for the Florida Small Business
Development Center (SBDC) Network. The accomplishments that
follow highlight the positive and lasting impact that the network
has made on Florida's small businesses and our state’s economy.
As I review the details of this report, it is evident that the achievements
highlighted are the result of the extraordinary commitment of our
network’s most important asset - our people. Our commitment to
our people is the reason the Florida SBDC ranked in the top 80th
percentile among all U.S. organizations in the network’s most recent
Gallup Employee Engagement Survey. The results revealed that the
Florida SBDC scored at or above the 90th percentile in Gallup’s database
of workplace engagement with regard to mission and purpose, learning
and growth, and commitment to quality.
Commitment to understanding and serving the complex and everchanging needs of our clients was the motivation for the network’s
launch of the Florida Small Business Index, a new quarterly survey of
Florida SBDC small business clients. This commitment has led to a 93
percent recommendation rate in our most recent client survey.
Commitment to providing opportunities for students inspired the
network’s focus on student consulting projects involving SBDC
clients — also mentioned in this report — and the network’s purposeful
effort to prepare students for the workplace through experiential
learning and internship opportunities.
Finally, the network remains committed to our stakeholders and funding
partners to achieve excellence in performance that contributes to the
economic prosperity and meaningful return on investment for Florida’s
families. It is this commitment that has led to the network’s $19.2 billion
GRP contribution through service on our state’s economy since 2011.
I am inspired by the network’s achievements and am confident that,
with the continued commitment of our team, stakeholders, and investing
partners, we will continue to redefine what is possible for years ahead.
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The Florida SBDC Network is a statewide partnership program nationally
accredited by the Association of America’s SBDCs and funded in part by
the U.S. Small Business Administration, Defense Logistics Agency, State of
Florida, and other private and public partners, with the University of West
Florida serving as the network’s lead host institution. Florida SBDC services
are extended to the public on a nondiscriminatory basis. Language assistance
services are available for individuals with limited English proficiency.
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Who We Are
At the Florida SBDC Network, small business success is at the heart of what we do.
Established in 1976, the Florida SBDC Network is the state’s designated principal provider of small business
assistance [§ 288.001, Fla. Stat.]. Headquartered at the University of West Florida with 10 regional offices,
45 centers, and over 50 outreach locations, the Florida SBDC Network serves entrepreneurs and small
businesses in every Florida county.
As the only statewide provider of entrepreneurial and business development services, Florida SBDCs play
a vital role in Florida’s economic development by assisting emerging and growing businesses through every
stage of the business life cycle, as seen to the right.

Launch

Who We Serve
Florida is a big small business state.
Small businesses comprise 99.8 percent of all businesses in the state and employ nearly half of the
state’s private sector workforce. However, small businesses face a host of challenges. Research shows
that 90 percent of businesses fail for one of three reasons: lack of knowledge, experience, and access
to capital.
NEARLY

Innovate

Grow

Renew

of businesses

50% Fail in the first 5 years

Transition

according to the U.S. Small Business Administration

This is where the Florida SBDC helps. Each year, the Florida SBDC serves thousands of Florida’s aspiring and emerging small
business owners. Unlike other economic development programs, the Florida SBDC assists businesses in all industry sectors
and all stages of business.
Our clients represent the broad diversity of the state’s small business community. The Florida SBDC works diligently
to understand the complex and ever-changing needs of its small business clients and tailors its service offering respectively.

Pre-Venture Individuals (10%)
exploring business feasibility

Start-Up Businesses (25%)

in-business for less than three years;
fewer than five employees

SME Businesses (65%)
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Our niche – in-business for more than three years,
5-50 employees, $500K-$20M revenue

What We Do
The Florida SBDC Network has assisted more than 1.3 million
emerging and growing businesses
Since 1976, the Florida SBDC Network — the largest SBDC program in the country
— has been providing the intelligence, knowledge, expertise, and tools necessary
to assist companies make sound business decisions in a complex and ever-changing
marketplace at no cost. Our professional consultants focus on areas vital to
accelerating business growth, including:

Strategic Service Areas






Growth Acceleration
Capital Access
International Trade
Government Contracting
Business Continuation

Strategic Market Research | Business & Strategic Planning | Capital Access & Loan Packaging
Market & Revenue Growth Strategy Development & Implementation | Financial Analysis & Assessment
Accounting & Financial Literacy | Feasibility Analysis & Start-up Assistance

Who Does It
Our people are our greatest asset. We often say this and for good reason. Our professionally-certified
and credentialed business consultants and staff are committed to helping Florida’s small businesses
grow and succeed. It’s what sets us apart and why our clients choose us.

Over 200 employees

More than 150
professional business
consultants & specialists

45 locations
serving all 67 counties

Our consultants are professionally certified in

Experienced Professionals

Advanced
Areas of Expertise*
* including but not limited to:


Certified Public Accountant (CPA)



Certified Business Appraiser (CBA)



Certified Economic Developer (CEcD)



Senior Professional in Human Resources (SPHR)

Community Based



National Development Council’s
Economic Development Finance Professional (EDFP)

Results Driven



NASBITE International’s Certified Global Business
Professional (CGBP)

Have thousands of years of business
ownership experience

Certified and Credentialed

Maintain professional licenses and
certificates in professional areas of expertise
Live and work in the community they serve
Focus on creating outcomes —
"keeping the end in mind"
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Partners in Prosperity
Florida consistently ranks as one of the top states for business thanks to its favorable business climate,
competitive costs, zero personal income tax, and proximity for global trade.
Though these attributes are critical, Florida arguably possesses one lesser-known competitive advantage that has helped solidify
its ranking as one of the best states for business: a culture of collaboration. Through partnerships and alliances, Florida’s culture of
collaboration remains a hallmark of its ongoing success. Intergovernmental collaboration on a regional and statewide scale improves
efficiencies and service delivery, making it easier for Florida businesses to grow and succeed.
To build a healthier business climate and to achieve the state’s vision in making Florida the nation’s leader in job generation, growth,
and economic prosperity, collaboration remains key. Florida’s economic success depends on the success of its small businesses and
our ability to leverage our collective assets. Through partnerships, we increase our impact, improve our communities, and create
more jobs for Florida’s families. The network recently developed the Partners in Prosperity graphic on the following page to illustrate
how the state’s principal business advocacy and assistance providers work together to foster the growth and success of Florida’s
entrepreneurs and small businesses.
FEDERAL PARTNERS

Small Business Administration (SBA)

Defense Logistics Agency (DLA)

The SBDC program is the U.S. SBA’s largest matching
grant-funded program. SBA sponsors and partially
funds SBDCs nationwide and provides general
management and oversight of the program nationally.
SBDCs must work collaboratively with the SBA to
coordinate their efforts, expand services, and avoid
duplication with other SBA-funded programs.

The Florida SBDC Network receives partial funding by DLA to help
businesses evaluate, plan, register, prepare, pursue, and achieve contracts
with the federal, state, and local governments.

REGIONAL HOST PARTNERS

The Florida SBDC Network is hosted statewide
by Florida’s state universities, state colleges, and
community colleges. During the 2013 Legislative
Session, the Florida Legislature passed HB 7007
to amend FL. Stat. 288.001. The change enhanced
the Florida SBDC Network’s designation as “the
principal business assistance organization for small
businesses in the state” by aligning the efforts,
interests and investments of the Florida SBDC Network
with those of state economic development and higher
education. Florida's universities and colleges serve
as a vital piece of the state's economic development
landscape as they are a primary source of innovation
and train the local talent base and workforce.
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Florida SBDC Regional
Host Partner History
1976

University of West Florida

1979

University of South Florida

1980

Florida A&M University

1980

University of Central Florida

1980

University of North Florida

1997

Florida Gulf Coast University

2009

Indian River State College

2009

Palm Beach State College

2014

Florida International University

STATE STRATEGIC PARTNERS

The Florida SBDC Network State designated as Florida’s principal provider of small business assistance, the network provides
no-cost, professional business consulting, in-person and on-demand training, and access to business research resources to
help Florida businesses — no matter their stage of business — grow and succeed. The network is the only state-level resource
to exclusively help entrepreneurs and small business owners (defined by the U.S. SBA as having 500 or fewer employees)
start new and grow existing businesses.
Florida Department of Economic Opportunity (DEO)
DEO administers state and federal programs and initiatives to help
visitors, citizens, communities, and businesses. DEO combines the
state’s economic, workforce, and community development efforts
to help expedite economic development projects to fuel job
creation in competitive communities.

employment and career development opportunities
to achieve economic prosperity.

Florida Chamber of Commerce

Established in 1916 as Florida’s first statewide
business advocacy organization, the Florida Chamber
of Commerce is the state's most powerful federation
Focus: Increasingofbetter
for
employers,opportunities
chambers of commerce,
andProsperity
associations.
Enterprise Florida, Inc. (EFI)
The
Florida
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aggressively
works
within
the
in business
everyand
Florida Community and for all Floridians.
As a public-private partnership between Florida’s
legislative,
judicial,
and
executive
branches
of
state
government leaders, EFI is the principal economic development
government to advocate legislation critical to the
organization for the state. Enterprise Florida recruits new businesses
continued improvement of Florida's business climate
and works to retain and expand existing industries and businesses.
and sustained economic development across the state.
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CareerSource Florida is the statewide workforce policy and investment
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About Our Impact
Our commitment to our funders is to be responsible and accountable stewards and achieve performance
expectations and results that contribute to economic prosperity and meaningful return on investment.

FUNDING DATA
2017 SOURCES OF FUNDS

[Budget]
$7.8M
Federal

43%
35%
22%

2017 USES OF STATE FUNDS

$4.0M
State*

$6.5M
Local & Private**
* State funds were awarded
beginning January 1, 2017

		

[Budget]*
Personnel
[Salaries & Fringe]

93%
7%

Other Costs
* Percent of direct costs

** Excludes local and private
in-kind support

2016 SERVICE DELIVERY SUMMARY

Professionally certified business consultants delivered 112,098 hours of consulting to 11,173 entrepreneurs

and small business owners, and 976 training events were conducted for 12,751 attendees.
ECONOMIC IMPACT DATA
RETURN ON INVESTMENT

2016 2011-16

Create, Retain & Save

Jobs*

Generate

Sales*

Acquire Government

Access Investment

Capital**

Businesses**

252,955

$33.3B

$2.6B

$1.4B

4,159

35,106

$4.0B

$461.8M

$479.8M

328

Contracts**

Start New

2017 Economic Impact Analysis of the Florida Small Business Development Center by the Florida State University Center for Economic Forecasting & Analysis*
Reported by respondent clients on outcomes resulting from or in part due to assistance in 2016**
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Florida SBDCs Accelerate Florida's Economy
Research shows that SBDC-assisted clients generate sales and employment opportunities that
return more in tax revenues to state and federal funding partners than the cost of operating the program.

Access

$479.8M
in

+

Capital**

Generate

4.0B

in

Sales*

For every $1 invested in the Florida SBDC program,
$57 is returned to the state in tax revenue.

Create, Retain & Save

35,106

=

Jobs*

$1

$57

Florida SBDC services have resulted in a

Florida Taxpayer

$19.2 BILLION GRP IMPACT

COST PER JOB

$173

to Florida's economy since 2011*

average
since 2011

15%

Consulting Client Breakdown


5,024 or 45% Women



1,633 or 15% Veterans and
Service-Connected Disabled Veterans



5,516 or 49% Minorities

Veterans

45%

Women

49%

Minorities
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Client Success: Government Contracting
Book Zurman, Pinellas County

“Because the barrier for entry is so high in the government space, the Florida SBDC helped us
to overcome some of those barriers and helped guide us through the maze of government
agencies... required for us to set up and do business with the federal government,” Book said.
Florida SBDC Government Contracting assistance helped its client businesses secure $461.8 million
in contract awards in 2016 and $8.3 billion since 1986, helping to create and save 187,090 jobs.
Located in Pinellas County, Book Zurman Inc. develops interoperability standards for electronic health records, specifically
for veterans and their families. The company moved to the healthcare space in 2010.
Brian Book, President of Book Zurman, Inc., is a Desert Storm,
disabled veteran who saw the need for computer software within
the community for the VA to share information with third party
healthcare organizations. Passionate about improving the lives
and health of future members of the military and veterans alike,
Book sought out to find a solution.
Book Zurman, Inc. had a mission, but they faced challenges
navigating through the government to do business.
“Because the barrier for entry is so high in the government
space, the Florida SBDC helped us to overcome some of those
barriers and helped guide us through the maze of government
agencies... required for us to set up and do business with the
federal government,” Book said. “When we launched into work
with the federal government, it was very difficult to navigate that
environment. When we started we didn’t have a whole lot
of help. We hadn’t discovered the Florida SBDC and we made
lots of mistakes. I say often, that we stepped on many landmines,”
Book added.
Yolanda Cowart, a consultant with the Florida SBDC at Pinellas
County Economic Development, a satellite center of the Florida
SBDC at the University of South Florida region, specifically
helped Book Zurman with their CVE (Certified Veteran Enterprise)
certification. The certification verifies the company as a disabled
veteran-owned small business and gives support for funding
and financing.
In May 2016, the U.S. Department of Veterans Affairs awarded
Book Zurman a $20.7 million, 5-year integrated health
standards contract.
“I would say other businesses looking to start up in Pinellas County
go to the Florida SBDC, use the resources that they have and they’ll
definitely speed the path to success and profitability,” Book added.
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CONSULTANT SPOTLIGHT
CONSULTANT SPOTLIGHT
YOLANDA COWART | 2017 Florida SBDC State Star

Consultant, Florida SBDC at Pinellas County Economic Development

The Florida State Star Award was presented to Yolanda
Cowart, a business consultant for the Florida SBDC
at Pinellas County Economic Development. The State
Star award, the highest accolade achievable by SBDC
employees, recognizes extraordinary performers who have
made strong contributions to their state network. Since
2012, Cowart has delivered over 3,300 hours of business
consulting to clients, resulting in 875 jobs created and
retained, over $6.5 million in capital accessed, nearly
$30 million in sales increased, and over $26 million in
government contract awards. Cowart worked closely
with Book Zurman through his $20.7 million contract
award from the U.S. Department of Veterans Affairs.
As part of the award, Cowart was honored among State
Star awardees from SBDCs across the country as part
of the 37th Annual America’s SBDC Conference
in September in Nashville.

Client Success: International Trade
Kira Labs, Pompano Beach

“Parbatee was generous enough to take the time and effort to put together a very detailed
"Parbatee
Export Marketing Plan,”
Plan," said Rosen. “Today
"Today we find ourselves exporting as far as Russia, Norway,
Korea —
- you
youname
nameit,it,we're
we'reallallover
overthe
themap."
map.”
Florida SBDC International Trade Specialists delivered 7,716 consulting hours to 453 entrepreneurs
and small businesses and completed 28 export marketing plans in 2016.
In May, Florida SBDC Fort
Lauderdale client David Rosen was
named the South Florida District
and State of Florida Exporter of
the Year by the U.S. Small Business
Administration as part of National
Small Business Week.
Rosen, who immigrated to the
United States from Australia,
started Kira Labs in 2001. Offering
over 200 premium formulations,
they specialize in natural, quality
skincare products. In just 16 years,
Rosen has turned Kira Labs into
a multimillion-dollar international
cosmetics manufacturer. Since their
inception, they have private labeled
and manufactured nearly 100
million units for over 250 brands
that have sold globally.

CAPTION: (L-R): Althea Harris, SBA Assistant District Director for Marketing and
Outreach, Area 1 (Miami); David Rosen, President of Kira Labs; Daniel Sherlock, CFO
of Kira Labs; and Rafael Cruz, Regional Director of the Florida SBDC Fort Lauderdale

Kira Labs has seen new revenue growth through the recessions, going from 10 employees in 2009 to more than 80 today,
and growth in the millions of dollars. Today, Kira Labs' products are in more than 2,000 stores domestically, and 456 in Europe.
Rosen attributes his company's success to the assistance of the Florida SBDC Fort Lauderdale, a member of the Florida SBDC
Network. As part of the Florida SBDC's International Trade Services, consultant Parbatee Chang prepared an Export Marketing
Plan for Kira Labs, which helped propel the company to a higher level of excellence.
Through a partnership with Enterprise Florida and the U.S. Commercial Service, Florida SBDC International Trade Specialists
prepare Export Marketing Plans for qualifying Florida-based manufacturers and service providers. Specialists, who hold
advanced certifications through NASBITE International, spend approximately 100 hours on each plan, creating a customized
report with target market recommendations, overseas trade opportunities, and an action plan for market entry.

The Florida SBDC Network is a proud recipient of the 2016
2016 President's President’s "E" Award for Export Service, the highest recognition
"E" Award Winner any U.S. entity can receive for making a significant contribution
to the expansion of U.S. exports.
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Caption (L-R): Viola’s Pasta & Seafood owners Andy and Helen
Viola with Florida SBDC at UNF consultant Marge Cirillo. Following
Hurricane Matthew, the Violas were able to secure a Florida Small
Business Emergency Bridge Loan to rebuild and reopen their
St. Augustine-based restaurant with Cirillo’s help.

Year in Review
Ensuring Florida is Open for Business
During the year, Florida businesses felt the pains of disaster as our state experienced a number of catastrophic events, including
the Lake Okeechobee flooding, Pulse nightclub attack, and Hurricanes Matthew and Hermine. In the event of a disaster, Florida
SBDC business consultants, many of whom are Disaster Recovery Institute (DRI) Certified Business Continuity Professionals,
help affected businesses prepare disaster loan applications at no cost. Following Hurricanes Matthew and Hermine, the Florida
SBDC Network assisted more than 70 small businesses secure over $1.6 million in loans from the state of Florida Small Business
Emergency Bridge Loan program.

Thought-Leader for Florida’s Small Businesses
In September 2016, the Florida SBDC published its inaugural Florida Small
Business Confidence Index, a new quarterly survey of client businesses
to better understand the needs and challenges of our state’s small
businesses. According to the survey, Florida small businesses are most
concerned about:





Access to capital (28 percent)
Economic uncertainty (24 percent)
Workplace quality (22 percent)

Also in September, the network released its
second annual State of Small Business Report:
Small Business and Its Impact on Florida.
The purpose of this report is to serve as
a primary index on the state of Florida’s
small businesses and be used by policy
makers and administrators for future policy
and decision-making in their support.

Celebrating Success, Redefining Possibilities
In 2016, the Florida SBDC Network celebrated its 40th anniversary, commemorating four decades
of helping Florida’s entrepreneurs and small business owners grow and succeed.
In 1976, the U.S. Small Business Administration designated the Florida SBDC as one of eight pilot
programs in the country. In the forty years since, the Florida SBDC Network has grown, from what
once began as one man at the University of West Florida overseeing two centers in Northwest
Florida, to a vibrant statewide partnership of over 40 centers and over 200 employees providing
tools, training, and expertise to thousands of Florida’s entrepreneurs and small business owners
annually. During the year, the network launched a special anniversary microsite to honor our past
and look to the future at www.FloridaSBDC.org/40th.
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National Accreditation
In February, the Florida SBDC completed a rigorous accreditation
review by the Association of America’s SBDCs (ASBDC) and was
granted accreditation without conditions — the highest standard
of award and most successful accreditation the network has
achieved in its 40-year history.
Accreditation is a continuous improvement assessment process
that utilizes a set of quality standards based on the Malcolm
Baldrige Quality Program developed by the National Institute
of Standards and Technology (NIST). America’s SBDC Accreditation is mandated by the
Small Business Act — the authorizing language for the national SBDC program. Each state
SBDC program is required to achieve successful accreditation every five years to secure continued
federal funding. No other federal or state-funded economic development program has an equivalent
continuous improvement accreditation process. For this reason, the SBDC program was cited by the
U.S. Government Accountability Office in 2013 during the 113th Congress as a best practice in its
analysis of 52 federal entrepreneurial assistance programs.

Partners in Prosperity
The Florida SBDC welcomed three new strategic partnerships with the Department of Management Services’ Office
of Supplier Diversity, Prospera (formerly HBIF), and the Florida State Hispanic Chamber of Commerce over the last year
to better serve our state’s small business community.

Experiential Learning Partnership Win-Win for Students, Local Businesses
At participating universities and regional Florida SBDCs, MBA graduate students form consulting teams and work with assigned
Florida SBDC small business clients. The experience provides students an opportunity to apply theory to practice by working
directly with a small business in the community on projects including advertising strategy, competitive analysis, market
research, and strategic plans. Over the course of a semester, students are responsible for providing in-depth analysis, developing
recommendations, and meeting the client’s expectations. In February 2017, three of the Florida SBDC’s regional offices placed
at the 41st annual National Small Business Institute (SBI) academic conference in San Diego. The Florida SBDC at the University of
Central Florida (UCF) won two Student Consulting Project of the Year awards and the Florida SBDCs at Florida Gulf Coast University
(FGCU) and the University of North Florida (UNF) placed second and third place, respectively, in the SBDC Best Practice category.

National SBDC Day
In March 2017, the Florida SBDC participated in the first-ever national SBDC
Day, a collective celebration of the success and impact of SBDCs nationally.
A sampling of participating stakeholders are highlighted on the front and
back covers of the report.
IN TOTAL

170

of our stakeholders in Florida
participated in National SBDC Day




66 Clients
25 Legislators




40 Staff Members
39 Participants
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Small Business Advocates
The Florida SBDC Network makes a difference in the lives of entrepreneurs and small businesses each
and every day through a laser-focused commitment on delivering superior quality service. As a testament
to our dedication, our clients recently provided the following testimony on our behalf.

February 2017 — Client Testimonies to the Florida House Appropriations Committee
in Tallahassee in opposition of HB 7005, a proposed bill that would have negatively
impacted the Florida SBDC's service capacity

CLIENT TESTIMONY

GreenTechnologies, Jacksonville

Caption: In addition to providing testimony to the
Florida House Appropriations Committee in opposition
of HB 7005, Marla Buchanan (center) and Dr. Amir
Varshovi (right) of GreenTechnologies traveled to
Washington, D.C. in February 2016 to discuss their
business' challenges, success, and assistance received
from the Florida SBDC at UNF with Congressman
Ander Crenshaw (left).

"They provided us with an export marketing
plan and connected us with Enterprise Florida,
who then helped us on Trade Missions to begin
developing an export market. As a result of
that, our sales grew by 30 percent."
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“I am an owner of a small manufacturing facility
in Northeast Florida called GreenTechnologies and
I’m here today to oppose the bill. I can speak from
personal experience that when we started our small
business back in 1999 we went to the SBDC, who
provided us with tremendous resources to put the
nuts and bolts together of the company... As the
recession hit and our revenues shrank, we looked
again to the SBDC to see what we could do to help
grow those revenues. They provided us with an export
marketing plan and connected us with Enterprise
Florida, who then helped us on trade missions to begin
developing an export market. As a result of that, our
sales grew by 30 percent. We were able to employ
people. We employed one gentleman who had been
unemployed for two years. He had been working for
a big company for over twenty years when he was laid
off. He’d gone through his retirement. He’s one of our
best employees and is making more money now than
when he was laid off. So, I strongly support what the
SBDC does. I strongly support what Enterprise Florida
does — and I’m a small business. Frankly, the people
who have come up here in the name of small business
to support this bill — I’m a little shocked and surprised.
It’s clear they have not availed themselves of the
resources and opportunities that small businesses
do not have anywhere else. So, for those reasons,
I oppose this bill.” - Marla Buchanan, COO

CLIENT TESTIMONY

Ace Power Deslag, LLC, Lake City

“My husband and I started our business in 2012. We currently have eleven employees and are planning on hiring
five more. We compete against several large, well-established, out-of-state companies that perform the same type
of work. When we started our business, we knew how to perform the work, but did not know all the ins-and-outs
of operating a business. If it hadn’t been for the ongoing consulting of the Florida Small Business Development
Center, it would not have been possible for us to stay in business. Over the past five years, our revenue has grown
from zero to $508,000 in 2016. Our projected income for 2017 is $750,000. In close, I would like to state that
defunding this organization would be detrimental to any person trying to start a business in the State of Florida
and would, thereby, be detrimental to the State of Florida.”
Lee Starr, Vice President

"If it hadn’t been for the ongoing consulting of the Florida Small Business Development
Center, it would not have been possible for us to stay in business."

CLIENT TESTIMONY

LuLu's Nitrogen Ice Cream, Miami

In June, LuLu's Nitrogen Ice Cream owner Luisa Santos testified in front of the House Democratic Steering and Policy
Committee about the support she received from the Florida SBDC at Florida International University (FIU).

“When I decided to open a shop in Miami, the Florida
SBDC at FIU connected me to Roberto Castellon, a financial
consultant, and Nile Kirec, a marketing consultant. Among
many other things, Nile and Roberto have helped me
come up with campaigns for products that now make up
an average of 20 percent of Lulu’s sales. The SBDC has also
prepared me to successfully pursue capital for growth.
Without that program, Lulu’s very well might not have
the success we have today.”
Luisa Santos, Owner

"Without that [Florida SBDC] program, Lulu’s very
well might not have the success we have today."
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