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Message from the CEO
Michael W. Myhre

Headquartered at

Dear Friends,
It is my pleasure to present the 2018 Annual Report for the Florida Small Business Development Center (SBDC) Network,
which showcases a sampling of stories and the difference our team of professionals makes in the lives of thousands
of small businesses each year.
S ince 1976, the University of West Florida (UWF) has served as the headquarters for the Florida SBDC Network, a State University
System, Board of Governors—designated statewide university center established to pursue, administer, and deliver small business
development programs. Designated by Florida Statute as “the principal business assistance organization for small businesses in the
state,” the partnerships that comprise our network help our state’s aspiring and existing small businesses grow, succeed, and create
jobs for Florida’s families.
Every day, our more than 200 business consultants and professional staff across the state offer small business owners guidance
through the joys, pains, and challenges of starting and growing a small business.
Our work to provide aspiring and existing small businesses with no-cost, professional consulting and low-cost training has never been
more needed. We saw this first-hand in September 2017, when Hurricane Irma’s widespread damage and devastation left Florida’s
principal employers and job creators in need of critical assistance.
We have much to share in the coming pages of this report. Through our commitment to continuous improvement and performance
excellence, we will continue to build on our successes as we pursue our vision to create a better Florida for all by helping small
businesses grow.
On behalf of our network, thank you for your support. Without our employees, partners, board members, and stakeholders,
our work would not be possible.
Sincerely,

Michael W. Myhre, CEO
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Who We Are & Who We Serve
State Designated as Florida’s Principal Provider of Small Business Assistance
Small businesses, from restaurants and shops on mainstreet, to manufacturers and service providers, are the foundation
of our economy—employing nearly half of our state’s private sector workforce.
The Florida SBDC Network was established in 1976 as one of six SBDC pilot programs in the country. The mission of the Florida
SBDC Network and SBDCs nationally is to provide aspiring and existing small businesses with the expertise, training,
and resources to grow and succeed.
The Florida SBDC Network has more than 40 offices across the state—from Pensacola to Key West. Our consultants hold
advanced certifications and degrees and possess extensive business backgrounds with years of practical experience.

19

“Without having the mindset, the
background, [and] the understanding
of working with the SBDC, [succeeding
in business is] totally impossible. I can
understand why most small businesses
fail because they don’t have that type
of mentorship and tutoring that
I have been fortunate enough
to obtain through the SBDC.”
— Ed Haynes, president of Haynes
Security Services, Inc.

Stakeholder return on investment, business needs and solutions,
development and economic growth, and commitment to continuous
improvement and performance excellence are the values that uphold
our mission.
At the Florida SBDC Network, we remain committed to stakeholder
return on investment through our strategic focus to leverage the
majority of our high-end, professional business consulting to meet
the needs of small and medium-sized enterprises (SMEs). We remain
laser-focused on our commitment to meet and offer business needs
and solutions by investing in professional expertise and resources that
align with the needs of our clients.

Further, the Florida SBDC Network plays a crucial role in Florida’s
business and economic development growth. The goal of the Florida
SBDC is to provide small businesses with access to professionally certified and credentialed business consultants to mitigate
common entrepreneurial pitfalls, thus yielding higher success rates and contributing to positive economic growth.
This includes helping our small businesses be more resilient in the face of man-made or natural disasters.
Finally, through our culture of continuous improvement, we strive for performance excellence in all that we do, including
our annual quality improvement review process and our goal to apply for the Malcolm Baldrige National Quality Award,
the nation’s highest presidential honor for performance excellence, in 2020.
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What We Do
Helping Businesses Grow & Succeed Since 1976
Owning and operating a business can be one of the most rewarding experiences in life. What comes with a sense
of enrichment and excitement, however, can be a sense of isolation. Being an entrepreneur ultimately means taking
all the risk and making difficult decisions that could potentially make or break a business and, in some cases, a business
owner’s livelihood.
This is where the Florida SBDC Network can help! Think of the Florida SBDC Network as a business owner’s unbiased
partner or board committed to making his or her dream a reality. At no cost to the business, the Florida SBDC Network
provides access to one-on-one professional business consulting specifically targeted to help businesses succeed.
Our professional expertise is focused on areas vital to accelerating business growth, including:

Strategic & Business Plan Development

Market Growth Development

Access to Capital

International Trade

Strategic Market Research

Government Contracting

Business Resiliency

Disaster Recovery

Our stakeholders envision and expect that our services help Florida’s small and medium-sized businesses improve
market competitiveness, grow revenues, and improve profits—thus significantly contributing to new jobs for Floridians
while improving Florida’s tax base and overall economy.
Most people may be familiar with their local SBDC office; however, what they may not be familiar with is the depth
and breadth of the professional expertise available. No matter if a business has been in existence for a hundred
years, or is just starting out, the Florida SBDC Network has the expertise and resources to help them succeed.
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About Our Impact
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Results that Change Lives

SERVICE DELIVERY SUMMARY

Research shows that SBDC-assisted clients generate sales and employment
opportunities that return more in tax revenues to state and federal funding
partners than the cost of operating the program.

110,651

Consulting
Hours Delivered

FUNDING DATA
2018 SOURCES OF FUNDS

[BUDGET]
$8.0M Federal

35%

2018 USES OF STATE FUNDS

$6.5M Local & Private**

[BUDGET]*

$4.0M State*

Other Costs

Personnel [Salaries & Fringe]

3%

43%

97%
22%

* State funds were awarded beginning January 1, 2018
** Excludes local and private in-kind support

* Percent of direct costs

11,750
Entrepreneurs
and Small Business
Owners
received consulting

Training
Events
were conducted

14%

45%

5,382

1,609

5,229

MINORITIES

VETERANS

WOMEN

5

by our professionally certified
business consultants

956

CONSULTING CLIENT BREAKDOWN

46%

2017

AND SERVICE-CONNECTED
DISABLED VETERANS

12,070
Attendees
Participated
in our statewide training events
held throughout the year
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Access

$479.8M
in

Capital**

Generate

+

=

4.0B

in

Create, Retain & Save

Sales*

35,106
Jobs*
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Florida SBDC services have resulted in a

$1.7 BILLION
GRP IMPACT
$20.9 BILLION

since 2011

1

Florida SBDCs Accelerate Florida’s Economy
Since our inception in 1976, we have served more than 1.2 million aspiring and
existing businesses. Their attributed success confirms that Florida SBDC services
are cost-effective and deliver a significant return on investment to Florida’s taxpayers.
The following demonstrates the results our network has accomplished in 2017.
RETURN ON INVESTMENT

+

$1

=

Capital

Sales

accessed**

$37
For every state $1 invested
in the Florida SBDC,

$37 is returned
to the state in tax revenue.*

$192
Florida Taxpayer average
COST PER JOB SINCE 2011*

$135.4M
SINCE 2011

Jobs Impacted

generated*

direct, indirect, induced*

$3.2B

$1.6B

SINCE 2011

28,876

$36.7B

SINCE 2011

New
Businesses

Government
Contracts

335

$145.6M

started**

SINCE 2011

4,520

281,831

acquired**

SINCE 2011

$2.7B

* 2018 Economic Impact Analysis of the Florida Small Business Development Center
by the Florida State University Center for Economic Forecasting & Analysis | Calculation: Total
taxes generated ($382.6 million) /state investment or cost ($10.4 million)
** Reported by respondent clients on outcomes resulting from or in part due
to assistance received in 2017
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Get Inspired: Small Business Success Stories
INTERNATIONAL TRADE

Music Distribution Company Participates
in Trade Mission, Expands Internationally
Symphonic Distribution, founded by president Jorge Brea
in 2006, is a digital music distribution company that works
with independent artists to help get their music on Spotify,
Amazon, Pandora, and various other outlets all over the world.
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Seeking help expanding his company internationally, Brea
contacted the Florida SBDC at USF for assistance. As part of its
International Trade Service, the Florida SBDC at USF prepared
an export marketing plan. Provided in partnership with Enterprise
Florida and the U.S. Commercial Service, the plan helps to identify
potential markets for businesses looking to expand internationally.

As a result, Brea took part in a trade mission trip to Mexico City.
Symphonic Distribution now services more than 10,000 record labels and artists and has seen a growth of 30 to 40 percent in
revenue since working with the Florida SBDC at USF.
He said that Florida SBDC at USF consultants, “are easy to work with, down to earth, do a great job and deliver
nothing but quality. I think every business owner serious about growing their business should really utilize the
programs from the SBDC because it is an extension of your existing team and, effectively, are strategic partners
that aren’t easy to have and/or pay for if you are a bootstrapped business in the beginning.”

GOVERNMENT CONTRACTING

Globenet International Finds
Government Contracting Success
Ahmed Cruz was no novice when he sought out the Florida
Procurement Technical Assistance Center (PTAC) at FIU for help.
Cruz and his partners had already launched three successful
startups, and one of them—Globenet International Corporation,
a provider of turnkey tech solutions—wanted to become
a government contractor.
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While Cruz knew telecommunications and computers,
he needed guidance through the world of federal contracting.
“We needed help to get into this market, which is very difficult,
very bureaucratic and very hard to understand,” Cruz recalled.

Working with the Florida PTAC, Globenet secured 12 government contracts the first year “even though,” says Cruz,
“most of the material I read said it would take three years to get the first award.”
Globenet International Corp. now calls the U.S. State Department, Department of Interior, and Department of Defense among
its clients. The company’s markets include all of the Americas, from Canada to Chile, as well as Spain, Portugal, and some parts
of Africa and Australia.
Cruz said their relationship with PTAC and the Florida SBDC at FIU is a “never ending process” and he means that in a good
way. The experts at the center are now working with his team on vertical industries, business development, intelligence,
and marketing.
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“I would most definitely recommend PTAC and Florida SBDC at FIU to everyone, every entrepreneur, looking
to tackle new challenges,” Cruz said.

SUCCESS STORIES FROM ACROSS THE STATE

The Florida SBDC Network serves thousands of clients each year. Below
and highlighted throughout this report are a sampling of the small
businesses we proudly serve.
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Rob Olin knew what resurrecting the oyster industry could
mean for Wakulla County, and he wanted to be part of that but
didn’t have the capital needed to start. So, armed with two bags
of oyster shells and passion, he met with Keith Bowers at the
Florida SBDC at FAMU, and, together, they created a comprehensive
business plan. The end result was strong enough, says Olin, “that
the loan [for $250,000] was approved on the first pass with the first
lender I approached.” Now Estuary Oysters is on its way to grow
by more than $2 million over the next three years.
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In 1981, after a week of having no work assigned through the court reporting
agency she worked for, Diane Emery decided to make a change. Emery started
her business, Executive Reporting Service, like many entrepreneurs. She knew
she wanted to continue to be in the court reporting industry, but she knew very
little about being a small business owner. Thankfully, she says, she found the
Florida SBDC at USF to assist her along the way. She said, “I would have closed
my business and walked away from it rather than preserving and maximizing
the effort I invested in this business over 30 years. [The Florida SBDC at USF]
literally saved my business’ life and the jobs for my staff and I am a better
business person today with everything I’ve learned and the moral support
received. True partnership.”
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Tampa Music School was opened in 2015 by owner Matthew Maines.
Maines sought out the Florida SBDC at Hillsborough County and business
consultant Janette Blanco to assist with overall business growth and knowledge
soon after the initial business launch. Throughout Tampa Music School’s three
years in business, they have grown from teaching 20 students to 200 students.
“The information I’ve received from the SBDC has been invaluable,” Maines said.
“I dare say there would not be a Tampa Music School without the Florida SBDC.”

REFERENCE THE FOLLOWING PAGES FOR CLIENTS HIGHLIGHTED IN THE REPORT
1

Chrisoula's Cheesecake—Pensacola (6)

4

Chowder Ted's—Jacksonville (11)

7

Dignitas Technologies, LLC—Orlando (Cover)

10

Executive Reporting Service—Clearwater (6,8)

13

Sun Graphic Technologies, Inc.—Sarasota (5)

16

Black Onyx World, LLC—Fort Myers (Cover)

17

Dolce Salato—Wilton Manors (12)

19

Haynes Security Services—Miami (Cover,3)

20

Expressed Juice—Miami (6)

5

2

LinkUp Communications—Panama City (Cover)

Liberty Landscape Supply—Jacksonville (13)
8

14

6

3

Blue Bamboo—Jacksonville (Cover)

Symphonic Distribution—Wesley Chapel (7)
11

Tampa Music School (4,8)

Joshua Citrus—Arcadia (2)

12
15

Estuary Oysters—Crawfordville (2,8)
9

SeaDek Marine Products—Rockledge (13)

Story Grove Service, Inc.—Lake Wales (12)
Management Marine Service—Indiantown (4)
18

Globenet International—Miami (7)

10
8

Student Success: Learners to Earners to Job Creators
37% of Florida SBDC Clients are State University System Graduates
Florida is growing. The Florida Chamber of Commerce Foundation estimates that, by 2030, Florida will add 6 million
more residents and require 2 million new jobs to support this growth.1 A 2005 report conducted by the Office of Program
Policy Analysis & Government Accountability (OPPAGA) found that a vast majority of university graduates matriculated into
the workforce and stayed immediately following graduation. However, research today shows that Florida’s university graduates
are not staying in the state at the same rate that they did 20 years ago.2 According to the Florida Chamber’s report, 64 percent
of Florida jobs will require some form of postsecondary education by 2021. To help meet this need and retain quality talent
in our state, the Florida SBDC Network offers the following opportunities for students:

Career Opportunities & Internships
From its headquarters office at UWF, to each of the network’s regional state university and college partner institutions,
the Florida SBDC Network employs undergraduate and graduate students across various disciplines as employees and
interns to foster applied student learning, career development, and retention of talent in our state.
“My internship at the Florida SBDC Network was a vital component to enhancing my professional
experience and ultimately acquiring a full-time position within the network. I had interned at three
other jobs; however, the Florida SBDC Network challenged me to work harder, enhance innovative
skills, and break into what all my classes were calling �real world experience� that I would need
to separate myself among other job applicants. Without the Florida SBDC Network, I would still
be searching for my place in the working world.”— Cheyenne McMahan, UWF, BFA in Graphic
Design, 2016
“Being part of their team provided me a tremendous opportunity to acquire hands-on work
experience in a real business setting. It also allowed me to be exposed, on a daily basis, to
incredible industry leaders and professionals throughout the state who work diligently to improve
the Florida economy. From this experience, I can say that I was not only able to gain a great
deal of technical, leadership, and professional communication skills, but most importantly, build
relationships that will last a lifetime.”— Daniel Viana Mota, UWF, BA in Communications and
Advertising with a Minor in Business/MIS, 2015

Applied & Experiential Learning
Florida SBDCs provide undergraduate and graduate students with high-quality learning and co-curricular experiences that
provide a competitive advantage in today’s global workforce. During the course of a semester, students work with small
business clients to determine their needs and perform consulting work to solve real business challenges, including
in-depth marketing assessments, competitive analyses, and business and strategic plans.

Fostering Tomorrow’s Job Creators
The Florida SBDC Network is committed to helping young entrepreneurs grow and succeed. As part of the network’s
service offering, Florida SBDCs provide professional business consulting, training, and resources to help young
entrepreneurs reach their business goals.
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1. Florida Chamber of Commerce Foundation. (2018) Florida Jobs 2030: A Cornerstone Series Report for the Florida 2030 Initiative. Retrieved from
https://www.flchamber.com/research/research-programs/florida-jobs-2030/
2. OPPAGA. (2005). Florida's University Graduates Tend to Stay in the State Workforce After Completing Their Degrees. Retrieved from http://www.
oppaga.state.fl.us/reports/pdf/0559rpt.pdf

Partners in Prosperity Initiative
In 2018, Florida SBDC Network CEO Michael W. Myhre moderated the Partnerships for
Florida’s Prosperity panel at the Florida Economic Development Council (FEDC) conference.
The panel discussed the unique and collaborative culture that exists among Florida’s principal
business development organizations and how our respective organizations work together.
This panel and respective illustration below arose following the need for a simpler way to
articulate how our organizations collectively support the growth of all businesses in Florida.

The Florida Chamber is symbolized as a cloud to represent their role in helping define a vision for Florida’s future.
The Florida SBDC Network is represented as the first of three centric pillars in the infographic. The network plays

a vital role in the state’s economic development system through its mission to provide professional business consulting, training,
and research to help small businesses grow and succeed.

Enterprise Florida is also represented as a pillar because of its strategic focus to attract, retain, and expand businesses
throughout the state.

CareerSource Florida is represented as a pillar due to their mission to connect employers with qualified, skilled talent.
DEO is represented as a foundation to the pillars as they provide essential direction, support, and service to the principal
business development partners.

FEDC is also represented as the foundation as they represent the collective interests of every local and regional economic

development organization and professional in the state. Additionally, FEDC works to deliver relevant professional development
and resources to support their efforts.

The State University System is also represented as a foundation to the pillars, as the SUS helps drive Florida’s
economic competitiveness through innovation, research and development, education, and talent.

Finally, VISIT FLORIDA is represented as the sun due to their marketing efforts to showcase Florida as the best place
to live, work, and play.

Michael W. Myhre, CEO of the Florida SBDC Network (right), moderates the Partners in Prosperity panel. (L-R) Mark Wilson,
president and CEO of the Florida Chamber; Greg Britton, director of strategic business development for DEO; Michelle Dennard,
president and CEO of CareerSource Florida; Pete Antonacci, former president and CEO of Enterprise Florida; and Beth Kirkland,
executive director of FEDC
“In Florida, we come together to help our small businesses succeed. I look forward to working with
our partners to develop a collective economic development investment approach for programs and
services that benefit Florida’s emerging and existing small businesses.”— Michael W. Myhre, Florida SBDC Network CEO
WHAT ’S AHEAD
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Year in Review
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Florida SBDC Network helps
small businesses rebuild, recover,
following Hurricane Irma.

HURRICANE IRMA

7,000 Consulting Hours delivered

Historic. Deadly. Destructive. No word
can adequately describe the monstrous
Category 5 storm, which made landfall
in Southwest Florida on September 10,
2017, causing billions in damages
and physical and economic injury
to thousands of small businesses.
As a principal responder in the state’s
Emergency Support Function for Business
and Industry (ESF-18), the Florida SBDC
Network sprang into action following
the storm to help businesses and citrus
growers recover.

700
Calls 2 Mobile Assistance Centers
fielded
traversed the state

Governor Rick Scott activated the Florida
Small Business Emergency Bridge Loan
and Citrus Emergency Loan programs,
which offered an immediate source
of capital to small businesses and
citrus producers.

58

Citrus Loans

We’re proud to share that, in partnership
with DEO and FFCFC, we closed 828
Florida Small Business Emergency Bridge
Loans and 58 Citrus Emergency Loans,
providing small businesses and citrus
growers with $34.8 million in muchneeded, short-term capital to make
repairs, payroll, among other expenses.

secured

POWERED BY

4,767

Bridge Loans

SBA Loans

secured

in Short-Term
Capital acquired

to make repairs, payroll,
among other expenses

&

Recovery

event participation

828

$34.8M

Further, the network supported the U.S.
Small Business Administration (SBA) in
assisting small businesses secure more
than $393 million in business physical and
economic injury disaster loans.
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RECOVERY EFFORTS SUMMARY

secured

$393M

in Business
Physical & Economic
Injury disaster loans acquired

The Florida SBDC Network recognized critical partners DEO,
FFCFC, and the SBA for their disaster recovery efforts at its annual
conference, which was held in June 2018 in Fort Lauderdale.

Hurricane Irma Success Stories
Story Grove Service, Inc. is just one of many citrus groves that
experienced significant losses after Hurricane Irma. Story Grove is an
agricultural service company that owns and manages nearly 7,000 acres
of citrus, peach, and blueberry crops in Central and South Florida.
With crops damaged and future crops in jeopardy, vice president,
Kyle Story, decided to take advantage of the Citrus Emergency Loan
program. To do this, he sought assistance from the Florida SBDC at USF.
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“During Hurricane Irma, we experienced significant crop losses
statewide. We also lost a significant portion of our leaves, and trees
and branches... We had an excellent experience with the SBDC and
our local representative Carl Hadden did a great job. It was painless,
tireless, and very uncomplicated.”

Located in Wilton Manors, Dolce Salato is a family-owned and managed
pizza and gelato restaurant. The restaurant, which maintains a five-star
rating on TripAdvisor, suffered significant economic injury and damage
to one of their freezers and ovens during Hurricane Irma.
Seeking assistance, owners Leonardo and Silvia Baldi turned
to the Florida SBDC at FAU for help securing a Florida Small Business
Emergency Bridge Loan. When asked about the assistance received,
the Baldis revealed:

17

“[The] SBDC was extremely helpful on all steps of the application.
All [consultants] were so friendly and very competent. They offered
us a new hope in a very difficult time. THANK YOU!”

Nearly a year after Hurricane Irma brought devastation to our state, the Florida SBDC Network
continues to help small businesses and citrus growers physically and economically injured from
the storm secure other debt and equity capital to support recovery and growth plans, as well as to ensure their preparation
and readiness for future man-made and natural disasters.
WHAT'S AHEAD
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Clients, Nominees Win SBA Small Business Week Awards
In May 2018, the Florida SBDC joined in the U.S. SBA National Small Business Week celebration to honor clients and advocates
who won awards and to showcase the role Florida’s more than 2.5 million small businesses play in the state’s economy
by hosting a number of special events.
Among the network’s award winners was SeaDek Marine Products, who was named the 2018 National Exporter of the Year.
A manufacturer of PE/EVA, a closed-cell blended foam material for swim platform pads, helm station pads, and other marine
applications, SeaDek employs over 130 people in their 150,000-square-foot facilities in Rockledge.

9
(L-R) SeaDek Marine Products VP of Marketing Jason
Gardner and COO Serenity Gardner with SBA Administrator
Linda McMahon

In 2016, the company sought assistance from the Florida
SBDC at UCF to expand exports. Through the Florida SBDC’s
International Trade Services, the company received an Export
Marketing Plan, which helped them expand export revenues
from less than three percent to nearly 10 percent of total
sales in 2017. SeaDek’s products are now exported to 29
countries, including Australia, New Zealand, Canada,
Europe, and South America.
“Thanks to the Export Marketing Plan, we didn’t
take a shotgun approach,” Serenity Gardner remarked.
“...It allowed us to go into new markets with a good
plan and a strong understanding of what we would
be dealing with.”

Additionally, Michael Zaffaroni, owner of Liberty Landscape Supply, was named
the 2018 State of Florida Small Business Person of the Year. Liberty Landscape Supply
is a supplier of landscape materials for homeowners and contractors with two locations
in Northeast Florida.
Seeking financial analysis assistance, Zaffaroni turned to the Florida SBDC at UNF
for help. In addition, the Florida SBDC helped prepare demographic market research
as Zaffaroni was preparing to open his second location, as well as a DISC behavioral
assessment to help improve communication and understanding among team members.
Under Zaffaroni’s leadership, the company has grown from two to 34 employees.

5
Michael Zaffaroni and SBA
Administrator Linda McMahon
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“As a small business person, we often just need someone to talk to and bounce
ideas off of. Many of us feel as though we are blazing a trail every day and that
can be a lonely feeling. It is both reassuring and encouraging to be able to talk
confidentially with [our consultants], who understand our goals and the hurdles
in achieving them.”

Pictured: UWF President
Martha Saunders and FAU
President John Kelly sign a
memorandum of understanding
to solidify their partnership

Florida SBDC Network, Florida Atlantic University Announce Partnership
In December 2017, the Florida SBDC Network and FAU announced a new partnership to establish the Florida SBDC at FAU,
the newest Florida SBDC region to provide the intellectual capital and expertise to meet the needs of existing and emerging
small businesses in Broward and Palm Beach counties. The Florida SBDC at FAU officially opened on January 2, 2018.
“We look forward to redefining possibilities to provide the critical assistance Broward and Palm Beach
county small businesses need to compete in a competitive global marketplace.”— Michael W. Myhre,
CEO of the Florida SBDC Network

Florida SBDC Network Announces New Cybersecurity Service
To help small businesses better protect their employees, customers, business,
and profits from cyberattacks, the Florida SBDC Network recently partnered
with Ridge Global, a globally-recognized risk management and cybersecurity
firm, to launch the Byte-Size Small Business Cybersecurity Program.
Through the program, Florida SBDCs across the state offer no-cost workshops
covering four topics: basic cybersecurity threats, security, remediation, and
cybersecurity resources. In addition to training, Florida SBDC professionally
certified business consultants work one-on-one with business owners to help
address their individual needs. They can also assist business owners through
the development of a comprehensive cybersecurity plan.
In December 2017, the Florida SBDC Network co-hosted the inaugural Florida
Cybersecurity Conference in Miami alongside the U.S. Chamber of Commerce, FIU, and the Greater Miami Chamber
of Commerce. This top-notch event brought together top experts both locally and nationally from government, law
enforcement, and the private sector and served as the ceremonial kick-off to the Byte-Size program.
In the program’s first year, the network held 16 cybersecurity workshops for over 300 attendees.

In May 2018, the Florida SBDC Network was awarded a $100,000 grant through the Florida Center
for Cybersecurity to build on the success of the 2017 program. As part of the award, the Florida SBDC
Network will develop and deliver a cybersecurity assessment tool, which will help small businesses determine their level
of risk for an attack, as well as produce a risk assessment analysis. Additionally, the network will deliver online cybersecurity
training and develop a website to house the assessment tool, training, and other resources.
WHAT ’S AHEAD
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Our Network Of Partners

The Difference We Make Together

9 Regions  40+ Centers  50+ Outreach Locations
Network Headquarters

Our Success Starts at UWF
Since 1976, the University of West Florida has
served as the headquarters for the Florida SBDC
Network, a State University System, Board of
Governors—designated statewide university center
established to pursue, administer, and deliver small
business development programs.
Through funding, collaboration, alliances, and teamwork,
partners play a significant role in making the work of the Florida
SBDC Network possible. The Florida SBDC Network partners with
Florida’s state universities, colleges, and other economic development
organizations to assist small and medium-sized businesses, regardless
of industry or stage of business. The synergistic effect of this partnership
has resulted in a long history of positive revenue and economic growth
for Florida and invaluable support to more than 1.2 million aspiring
and existing small business owners.

State Designated as Florida’s Principal Provider of Business Assistance [Fla. Stat. § 288.001]

POWERED BY

The Florida SBDC Network is a statewide partnership program nationally accredited by the Association of America’s
SBDCs and funded in part by the U.S. Small Business Administration, Defense Logistics Agency, State of Florida, and
other private and public partners, with the University of West Florida serving as the network’s headquarters. Florida
SBDC services are extended to the public on a nondiscriminatory basis. Language assistance services are available
for individuals with limited English proficiency.

FloridaSBDC.org

CONNECT WITH US

FloridaSBDC.org

